
Reimagine Healthcare with 

HEALTHFLO
AI-native Clinical & Practice Management Platform

Datasheet for Hospitals, Clinics, and Practitioners

HEALTHFLO is an AI-native comprehensive healthcare workflow automation 
platform that helps healthcare providers streamline operations, improve 
patient engagement, and increase efficiency. This datasheet outlines key 
features, integration capabilities, and real-world impact for hospitals, clinics, 
and practitioners looking to optimize their healthcare delivery systems.



What is HEALTHFLO?
HEALTHFLO is an AI-native clinical and practice management platform that helps providers focus on 
what matters most - better patient outcomes. It streamlines operations, optimizes workflows, and 
supports intelligent clinical decision. 

AI-Native Clinical Decision Support System (CDSS)

Precision Diagnosis powered by advanced AI models

Automated Treatment Plan for faster, evidence-based care

Agentic Chat Interface for natural, language for intuitive clinician interaction

Advanced Workflow Automation to simplify patient intake, scheduling, and communication

Multi-lingual supporting voice-to-text consultations for over 22 Indian languages

Trusted by Healthcare Leaders

Developed in collaboration with healthcare providers, HEALTHFLO has earned the trust of leading 
hospitals and clinics nationwide by significantly reducing administrative burden while enhancing patient 
engagement.

Web & Mobile Native Platform | Microsoft Cloud - FedRAMP & HIPAA compliant

Accessible across web and mobile platforms, HEALTHFLO integrates seamlessly with your existing 
clinical environment, requiring minimal IT overhead while maximizing operational efficiency gains.



Key Features & Benefits

1

Smart Scheduling & Digitization

Intelligent appointment management system, AI based Digitization, and ID scanning 
such as Adhaar card, reducing wait times by up to 70% and eliminate data entry 
errors. Patients can schedule appointments online for a doctor or a service, receive 
secure messaging and automated reminders.

2

Automated Consultation Notes

Supports voice-to-text documentation in real time, generating structured 
consultation notes automatically. Enables multi-lingual input with support for 22+ 
Indian languages, ensuring inclusive and efficient clinical documentation.

3

Agentic-AI Chat Assistant

Provides natural language-based Agentic-AI Chat Assistant as an alternate user 
interface for queries and actions.   

4

AI-powered Quick Actions, Smart Plans, and Medical Calculators

Models around user behavior and learnings to provide enhanced experience. 

5

360° Patient View

Delivers a comprehensive health profile powered by fine-tuned AI language 
models and advanced data insights4enabling clinicians to access a complete, real-
time view of patient health for truly holistic care.

6

Connected Care Management

Specialist reviews and approval flows - ideal for University Medical Hospitals, and 
management of Rural & Satellite Clinics from anywhere! 

7

Pharmacy Inventory & Integration

Provides local pharmacy inventory management system and integrates with 
prescriptions generated through HEALTHFLO.

8

Extensible Healthcare Platform

Support a broad range of medicine systems - Allopathy, Homeopathy, and Ayurveda 
along with Lifestyle changes.



Interoperability & Integration

HEALTHFLO Hub
Standards-based 

integration using HL7 & 
FHIR

Hospital IS
Connects patient & 

operational data

Local Pharmacy
Manage inventory and 

integrate local pharmacy 
with prescriptions

EHR / EMR
Bidirectional exchange with 

HEALTHFLO

Telehealth Solutions
Real-time visits and records

Standards-Based 
Architecture
Built on healthcare industry 
standards including HL7 and 
FHIR, HEALTHFLO supports 
seamless data exchange with 
all major EHR/EMR systems, 
ensuring compatibility and 
data integrity.

API-First Architecture
Our API-first architecture 
enables straightforward and 
flexible integration with 
hospital information systems, 
billing platforms, and 
telehealth solutions, tailored 
to your organization's 
specific technology 
ecosystem.

Multi-Site Support
HEALTHFLO supports 
complex multi-site 
deployments, enabling 
centralized management for 
hospital networks and large 
clinics while accommodating 
location-specific workflows 
and requirements.

Enhanced Care 
Coordination
By ensuring critical patient 
information flows securely 
and accurately across care 
teams, HEALTHFLO enhances 
coordination between 
departments and specialists, 
improving clinical decision-
making and reducing 
duplication.



Proven Impact & Why Choose 
HEALTHFLO?

40%
Reduction in Wait Times
Streamlined intake processes 
significantly decrease patient 

waiting periods

85%
Diagnosis Accuracy

Improved diagnosis using all 
available data sources

65%
Admin Time Saved

Staff spend less time on 
paperwork and more time on 

patient care

HEALTHFLO is an innovative and flexible platform with amazing clinical accuracy. 

"The ability to tailor AI-driven workflows to specific needs provides significant flexibility, making it 
easier for doctors to access relevant information efficient!"

We decided to move to HEALTHFLO for reduced wait times, improved patient satisfaction, and our 
staff can focus on delivering care instead of managing paperwork.

4 Dr. S.P. Sondhi (MD), Founder Omnibus Healthcare, Dr Sondhi's Clinic, Meerut (UP)

Why Healthcare Providers Choose 
HEALTHFLO

Proven results from extensive trials at large 
(2000+ patients per day) and multi-specialty 
hospitals, and multiple clinics. 

24/7 dedicated customer support with 
healthcare workflow specialists

Continuous product innovation driven by 
provider feedback

Rapid implementation with minimal 
disruption to clinical operations

Scalable pricing models that grow with your 
organization

Join the growing community of healthcare providers 
transforming patient experience and operational efficiency 
with HEALTHFLO. 

For more information, visit healthflo.com or connect with us 
on LinkedIn: Nileflo

https://healthflo.com/
https://www.linkedin.com/company/nileflo

